Oral Communication Competencies at Selected Peer and Aspirational Universities
Georgia Tech
http://homes.lmc.gatech.edu/~objork3/1101/summer10/GTPreface.pdf
Overview of Writing and Communication at Georgia Tech

As you start your work with our program, you might consider these questions:

Why do I have to take a communication course?

First, it's the law: Georgia mandates that all students meet the requirements for English 1101 and English 1102, which are sometimes referred to together as “first year composition.” But from our perspective, that's the least important reason. The second and much stronger reason has to do with the correlation between your personal, academic, professional, and community success and the ability to communicate effectively.

What if I’m already a good communicator? 
You can still learn more. Successful people are typically eager to learn ways to be more
effective and efficient.

And what if I’m not a very good communicator? 
You need to be! And this is the place to learn. If you have been accepted to Georgia
Tech, you have the cognitive capacity to extend your competence to include communication.

What kinds of communication can I expect to learn about? 
In English 1101 and English 1102, you will read books, but you might also use blogs, email, wikis, and YouTube videos. You might give individual and team presentations. Using any or all of these forms of communication, you learn that analyzing text, speech, and images can be a key to success. You develop strategies for making strong arguments. You learn strategies to find compelling supporting evidence. You learn communication processes that are transferable to many academic, professional, personal, and community situations. You learn how to be a stronger, more effective team member and leader. You learn to recognize that thinking and communicating are inextricably connected.

…

Critical Concept #2: Communication is multimodal

A mode is the manner you choose to express your ideas. You may think that the communication
courses you take at Georgia Tech are simply variations of the writing courses you've already
had, but here at Georgia Tech writing is just part of what you need to master. Start to think of
communication as multimodal, or WOVEN: Written, Oral, Visual, Electronic, and Nonverbal.

· W—You need to be a good writer. Being an excellent writer would be even better. Of
course, the flip side of writing is reading; you need to be able to interpret and use the
texts others write.

· O—You need to be a competent speaker and listener, capable of giving individual
and team presentations as well as listening and responding to the presentations of
others. Your competence in these areas also involves various kinds of collaboration:
participating in, facilitating, and sometimes leading groups and teams.

· V—You need to be visually competent, which includes designing individual visuals
for documents, Web sites, and presentations as well as designing entire pages or screens
of information. You also need to be able to interpret and use visuals in documents, on
posters, and in demonstrations and presentations.

· E—You need to be competent in using electronic/digital media and in using new
media as they emerge and evolve. You need to select media for various contexts,
audiences, and purposes. 

· N—You need to understand and appropriately use nonverbal communication
(for example, facial expression, eye contact, body language, vocal expression, spatial
distances, clothing) in ways that convey your credibility and cultural sensitivity. You
also need to understand and appropriately respond to the nonverbal communication of others.


The Management Communication Center, University of Florida
http://warrington.ufl.edu/centers/cmc/
With the rise of the information economy, strong communication skills are more crucial in business and industry alike. The Warrington College of Business recognized this need in 1998, when the College made management communication courses compulsory for all Florida MBA programs. In response to demands from Florida graduates and the business community, the College created the Management Communication Center. Today, undergraduates and graduate students in a variety of programs take core courses in speaking and writing in business, as well as advanced courses in writing and in using persuasive methods drawn from affective neuroscience, anthropology, and cognitive psychology. 
The Management Communication Center aims to equip business students with the skills necessary to 
· understand and employ audience analysis and communication strategy
· communicate effectively using constantly evolving technology
· attain proficiency at all levels of interpersonal communication
· recognize and use communication ethics
· communicate successfully in multi-cultural, cross-disciplinary teams
· write fluently, clearly, and efficiently using a wide array of genres in business communication, from email memos to proposals and performance evaluations.
As a result, our students possess the communication skills necessary to succeed in any business environment. 
Mission Statement
The Management Communication Center aims to equip undergraduates and graduates in business with the strong communication skills they require to succeed in our information economy. The Center emphasizes a wide range of essential communication strategies. Its courses instruct business students in the optimal use of written, oral, and non-verbal communication to meet workplace demands. Courses integrate the latest research to examine methods for presenting information persuasively, addressing diverse audiences, and adapting messages to suit a spectrum of technological demands. 






The William and Grace Dial Center for Written and Oral Communication, University of Florida
https://cwoc.ufl.edu/2013/02/18/about-dial-center/
The William and Grace Dial Center for Written and Oral Communication assists in preparing University of Florida students to speak and write effectively using the major conventions governing the presentation of knowledge in their chosen disciplines.
Additionally, the students gain an understanding of the importance of communicating information from within their discipline to general audiences.
Our classes are separated in to two areas, written and oral courses in communications. Our written communication courses focus on working with other disciplines including political science, prelaw, sociology and the health professions.
We offer a minor in Communications Studies and offer a variety of communication and speech courses. Our Public Speaking — SPC2608 — classes both fulfill a part of the minor and are a required course in many majors at UF. Our upper division courses in communication studies offer students the opportunity to hone skills they can draw on in all parts of their lives. Our classes focus on the skills that might prepare students for the business world.
The Dial Center hosts the Public Speaking Lab in Rolfs 415 to assist the university community members in preparing for public speeches and presentations. The Center also offers a special one-credit-hour course called the SPA — the Speech in Public Anxiety Lab with Dr. Kim McCall to help students overcome any fear and anxiety they have about speaking in public.
Located on the 4th floor of Rolfs Hall, the Dial Center is the home of UF’s Speech and Debate Team.



Minor in Agricultural Communication, University of Florida
http://aec.ifas.ufl.edu/undergraduate/minors/agricultural-communication/
Agricultural Communication: Overview
The undergraduate minor in agricultural communication provides students with an opportunity to gain a basic understanding of and develop a skill level for communication techniques in agriculture, natural resources, and the life sciences. The agricultural communication minor is structured for those students who want to learn how to communicate more effectively in the workplace.



University of Georgia
http://bulletin.uga.edu/bulletinfall2008/bulletin/uga_req.html#Oral
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University of North Carolina at Chapel Hill
http://siteslab.unc.edu/daniel/131spring99/papers/Mielke.html
Laura L. Mielke, The Place of Oral-Communication In English 11: Subject, Process, and/or Product? 
In an effort "to assist students in developing and improving students' oral communication competencies," the University of North Carolina at Chapel Hill instituted an oral communication requirement beginning with the entering class of 1998 (Granrud and Skow iv). Because the requirement's "focus on oral argument complements the focus on written argument in the Writing Program [at UNC-CH]," the university decided that students would fulfill the requirement through an oral communication component placed in already exiting writing courses, English 11 and 12 (iv). Prior to the addition of the oral component, English 11 and 12 focused on student analysis and production of written texts (though each course also encouraged students to analyze other forms of communication, including oral communication and visual media). Since fall semester 1998, facilitators of the Writing and Oral Communications programs have encouraged/required instructors of English 11 and 12 to make oral communication an additional formal focus of the course. Students now complete specific oral communication assignments. …



University of Virginia
http://www.virginia.edu/sacs/references/matrix/3.3.1IASoralrpt.pdf

A Report on Oral Communication at the University of Virginia: Submitted by the Oral Communication Competency Assessment Committee (August 2006)

Oral Communication in the Undergraduate Experience 
Because of the central role strong speaking skills play in the University’s Ten-Year Plan vision and the shortfall of students’ oral communication competency given the assessment results, the committee believes that more should be done to bolster this skill in the curriculum. A curriculum that fosters skilled public speaking is a central goal of most peer institutions as well as within the University itself according to the committee’s research. 
Several questions arise based on the assessment experience, including: what is the common value of the oral communication experience, are needs being met, and are there limitations within the existing opportunities? In regard to value, students see a practical value in skilled oral communication, including building leadership skills, cultural literacy, diversity, and transferable skill sets valued in other courses and the workplace. In regard to need, current and historic evidence shows that demand for public speaking opportunities in the curriculum far exceeds supply. (See Section IV on page 6.)



Indiana University Bloomington
http://gened.indiana.edu/Students/STGEC.html

IU Bloomington STGEC Requirements
To earn the IU Bloomington Statewide Transfer General Education Core (STGEC) milestone, an IUB student must:
1. successfully complete the IU Bloomington General Education Common Ground requirements
2. successfully complete one of the following approved IUB Speaking and Listening courses: 
· BUS-C 104Business Presentations
· BUS-C 105Business Presentations: Honors
· COLL-P 155Public Oral Communication
· SPEA-V 260Topics in Public Affairs (topic: Speaking, Listening, and Public Affairs)
3. take additional coursework from the IUB Common Ground course lists, if necessary, to reach the STGEC 30–credit hour minimum
4. [bookmark: _GoBack]complete the above STGEC coursework with a GPA of 2.000 or higher.
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